
 

1 

 
The Identification and Reporting of Child Abuse and 

Maltreatment course for Mandated Reporters 
Continuing Education Quiz 

 
2.0 Category I Continuing Education Credits 

 
Instructions: 

1. Complete the quiz 
2. Complete part A of the certification of completion form 
3. Complete course evaluation 
4. Submit the quiz, certification of completion, course evaluation and payment of 

$30  
 
Mail To: NASW-NYS Continuing Education 

188 Washington Avenue 
Albany, NY 12210 

OR 
 

Fax To (only if paying by credit card):  518-463-6446 
 

 
Name:_________________________________________ Date:__________________ 

Address: _____________________________________________________________ 

______________________________________________________________________ 

Phone number:___________________________ E-Mail:_______________________ 

Course Fee:  $30 

Check Method of Payment: 

 � Check Enclosed (payable to NASW-NYS) � Charge to My Credit Card 

Credit card type:  Visa___  MasterCard___  American Express___ 

Credit Card Number: ____________________________ Expiration Date ___________   

Print Cardholder’s name:__________________________________________________ 

Signature__________________________________ Date _______________________ 
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Quiz: Please circle your answers 

1. The number of children a year reported to suffer from child abuse in the 
United States is: 

a. 25,000 
b. 500,000 
c. 1 million 
d. 4 million 

 
2. According to the New York State Social Services Law, Section 412 an 

abused child is: 

a. under  the age of 16 
b. under  the age of 18 
c. under  the age of 21 

 
3. Children are often abused or maltreated many times before an adult takes 

any action to protect them. 

a. True 
b. False 

 
4. Paying special attention to injuries that are either unexplained or 

inconsistent with the parent or caretaker’s explanation along with the 
child’s developmental age refers to: 

a. a behavioral indicator of sexual abuse 
b. a physical indicator of maltreatment and neglect 
c. a physical indicator of physical abuse 
d. an indicator of an abusive parent’s history 

  
5. A mandated reporter is required to make a report when the injury or 

condition: 

a. gives cause to suspect  the possibility of neglect, or abuse as having 
occurred 

b. has at least a physical and behavioral indicator 
c. has been confirmed by another adult 
d. can be x-rayed or photographed 
 

6. When a mandated reporter suspects child abuse or neglect, a telephone 
call must be made to the Central Register of Child Abuse and Maltreatment: 

a. immediately 
b. within 24 hours 
c. within 48 hours 
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d.  at the same time the written report is filed 
 
 

7.  A perpetrator of child abuse is most likely to be a: 

a. neighbor 
b. babysitter 
c. parent 
d. stranger 

 
8. Which is an example of a reportable situation? 

a. a child is continually brought to the school nurse for head lice 
b. a child is frequently verbally abused by his mother and it makes him cry 
c. young children roaming and vandalizing the neighborhood late at night 
d. all the above  
 

9. A mandated reporter is obligated to make a report: 

a. immediately to State Central Register and then informs his/her supervisor  
b. but first must notify the person in charge of that agency or facility 
c. even when they are not working in their professional capacity 
 

10.   You notice an 11-year-old child who has poor hygiene, is frequently tired,    
        keeps to himself and has poor grades. These are signs and symptoms    
    that he is suffering from: 

a. physical abuse 
b. maltreatment and neglect 
c. sexual abuse 
d. school phobia 

 
 
Mail to: NASW-NYS Continuing Education Dept. 
  188 Washington Avenue 
  Albany, New York 12210.  
                                         
Or fax to: Continuing Education Dept.-NASW-NYS 
  518-463-6446 
 
Upon successful completion of the course you will receive: 

� The original and a copy of the official Certification of Completion, and  
� A NASW-NYS Continuing Education Certificate for 2 credits. 

 
Add $30.00 to have your certification of completion faxed directly to NYSED 
within 4 business days.  
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It is your responsibility to submit the original Certification of Completion to the 
State Education Department Office of the Professions in order to apply for or 
renew your license. 


